
 

ComfortZone (Multizone 

Control) - Homeowner Guide  

Multi-Zone control for the Joule ModulAir All-E & ModulAir All-E & 
GreenComfort Systems   

Overview   

The ComfortZone Heating controls allow control over two Independent Heating Zones (this 
is in addition to your zone for your hot water). The ComfortZone system features two wall 

mounted room thermostats in the apartment giving the user the ability to control both 
heating zones independently. The room thermostats are wired back to the ComfortZone 

Base station which communicates with the ModulAir System   

Product Features  

Power  ComfortZone Base Station - 230v-24v  

ComfortZone Room Thermostats - 24v  

Technical 

Data  

Room Temp Setting Range - 5 - 30°C  
 
Rating - IP20  

Controller 

Overview  

 

 



Functions  Programmers & Timers:  

Programmers & Timers should not be set on the room thermostats. The ModulAir 
System is designed to operate efficiently in manual mode. A comfortable desired room 
temperature should be selected. Frequent temperature adjustments should be avoided 
to ensure maximum efficiency and comfort. Desired room temperatures between 19-
21 degrees are recommended.  

Operation:  

To raise the temperature in one of the zones in your apartment, twist the dial 
clockwise until the desired temperature is shown, then press the dial once. To lower 
the temperature, twist the dial anti-clockwise until the desired temperature is shown, 
then press the dial once. Once a suitable room temperature has been selected, the 
thermostat should be left to operate without interference from the user. Thermostats 
should not be turned off.   

Support   Commissioning:  

The ComfortZone system has been setup and commissioned by your installer. 
Background settings should only be adjusted by a qualified and trained individual.  

Servicing & Maintenance:  

The ModulAir All-E system must be serviced annually. This is the responsibility of the 
consumer. The ComfortZone room thermostats should be checked on a service for 
correct operation and setup.  

Faults, Error codes & System Breakdown:  

In the event of a fault, error code display or system breakdown contact your installer or 
a trained operative to diagnose the issue. Further support can be found on the Joule 
website or by contacting Joule Technical Support for Homeowners.   

 

Relevant Resources  

Setting the Time & Date: 

https://www.youtube.com/watch?reload=9&v=WSq1hnr6-
TY&embeds_referring_euri=https%3A%2F%2Fcustomerservice.jouleuk.co.uk%2F&source_ve_path=
ODY1NzAsMjg2NjY&feature=emb_logo 
 

Turning On the room thermostats: 

https://youtu.be/qsFHAFWJzA8 
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